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Visit Albury Wodonga 
is a joint partnership 
and tourism initiative  
between AlburyCity and 
City of Wodonga

The 2021-22 Visit Albury Wodonga Tourism Partner Program 
has your business and visitors, at heart. Whether you’re a sole 
operator serving up great coffee, a 140-room accommodation 
property, or a conference and event venue, we’ve looked at 
new ways to bring more benefits to your partnership with us. 
We have listened to feedback, and optimised the program to 
include specialised benefits, a reduction in partnership fees 
and an introductory tier at no cost. 

By partnering with Visit Albury Wodonga, you’ll have the 
opportunity to promote your business to over 830,000 visitors 
each year. We have solutions to increase awareness of and 
build confidence in your brand and can open the doors to a 
huge network of like-minded local businesses.

“I cannot recommend this program more highly, 
if it is not part of your marketing strategy, it 
should be!” 
Barry Young, Owner, Essential Ingredient
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Sponsored and delivered 
7 industry workshop sessions 
providing training, inspiration 
and network opportunities to 

our partners

Directly assisted 139 operators 
by actively promoting their 

businesses as part of our 
destination marketing activities

Hosted over 20 media and 
influencer familiarisations 
reaching an audience of 
over 3.5 million people

Sponsored and supported the 
Eat, Drink, Stay radio campaign 

competition, with a regional 
audience of 162,000 people, 

generating 738 entries

Exhibited at 2020 Asia Pacific 
Incentives and Meetings Event, 
presenting Albury Wodonga as 

a business and conference event 
venue option to 2,500 visitors

Refreshed the 
Albury Wodonga brand – 
identifying and refining our 

target audiences and creative
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How the partnership benefits 
your business 

As a tourism partner, you have direct contact and support from our 
team and gain access to exclusive marketing, business development and 
networking opportunities that will help your business thrive.  

Tourism Partner Key Inclusions 

•  Inclusion in destination marketing campaigns that drive visitation to 
Albury Wodonga and to your business

•  Promote and showcase your business on digital channels and through, 
Visitor Information Centre (VIC)

•  Participation in industry-led training and development sessions

•  Opportunity for inclusion in media, journalists and business event 
familiarisations

•  Attendance at networking events and access to industry insights and 
qualified data to help inform your business activities

•  Social media and online marketing support 

•  Monthly email newsletters including grant and funding opportunities, 
industry alerts and a monthly update of all events in our region to assist 
your planning

•  Engage with up to 1.25 million potential customers per month with an 
Australian Tourism Data Warehouse online listing

•  Business listing in 60,000 freely distributed city maps 

•  Access to approved tourism images for your own marketing and 
promotional purposes

*please see page 6 for full list of benefits

Visit Albury 
Wodonga

Plan your trip

Discover more

Visit Albury Wodonga

Marketing Campaign
Banner Advertising

Albury Wodonga Styleguide
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July 2020

Green light 
to travel 
regionally

Find out what’s happening in Albury Wodonga

Hi there,

Now that we have the green light to travel regionally, 

we're checking diaries, laying out maps and making 

plans to hit the road. We've made your planning easy 

by creating our list of top five reasons to punch Albury 

Wodonga into your map app. Pack your bags and hit 

the highway for your post iso getaway

The  Albury Visitor Information Centre has reopened 

and the team is available Monday to Saturday to help 

you plan your break away!

Find out what’s happening in Albury Wodonga

Book now

Book now

Top 5 reasons to visit in July

1. We have open fires 

Grab a meal or just a nightcap 

and enjoy the ambiance of an 

open flame.

explore

stay

eat & drink

2. Our outdoors are great 

Did you know that on a clear 

day you can see our lake, rivers 

and snow-covered mountains 

from Huon Hill lookout?

3. We’re easy to get to 

Whatever your chosen 

transport, pack your bags 

and load up your play list - 

you’ll be here in no time.

Book now

Book now

Book now

eDM

Albury Wodonga Styleguide
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Tourism contributes over  
$1 Billion to the local economy*  

We understand the importance of your business and the significant role it plays in 
the development of Albury Wodonga’s social, cultural and economic success.

$10.05
Passenger 
Transport

$12.44
Retail Other

$1.23
Automotive

Fuel Retailing

$2.41
Sports & 

Recreation

$29.77
Other

$11.88
Accommodation

$18.56
Cafes &
Restaurants

$7.21
Clubs, Pubs, 
Taverns & Bars

$5.79
Travel Agency & 
Tour Operators

$0.66
Heritage, Creative & 
Performing Arts

The accommodation and food services industry sector is the largest contributor to total tourism 
related output, generating $175.9 million in output. Retail Trade is another large contributor which 
generates $63.8 million of total tourism related output in the Albury Wodonga region**.

*    Direct and indirect output 

 **  2019 REMPLAN Albury 
Wodonga Data

Accommodation & Food

$175 Million
Retail Trade

$63.8 Million

Your business and the 
visitor economy supports 
the development of 
infrastructure, community 
facilities, wellbeing and 
employment throughout 
the region; making 
Albury Wodonga the 
thriving region we know 
and love.
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2021-2022 Tourism Partner Program Inclusions

Benefit Introductory* Essential Premium 
Business 
Events & 

Conference

Regional 
Councils/LGA

Cost (12 month subscription) $0.00 $390.00 $650.00 $1,200.00 $950.00

Invitation to industry events and training 
Upskill your team with training opportunities, workshops and industry events. 
(free for Essential, Premium, Councils & Business)

• • • • •
x 1 familiarisation with Visitor Information Centre (VIC) staff
Help us bring visitors to your business with a personal visit by a member of our VIC team. • • • • •
Merchandise stocked at the Visitor Information Centre
Do you create a locally made item or product? We’ll stock it for sale in our Visitor Information Centre. 
(subject to approval)

• • • •
Monthly update of all events
Be among the first to know about major Albury Wodonga events to assist in business planning, and to 
provide information to your guests and customers.

• • • •
Direct contact and personal service with your tourism team 
Our team are always just a phone call away, providing friendly support and industry knowledge. • • • •
Subscription
Stay informed with the regular industry update - including funding & grant opportunities, promotional 
activity you can be part of and so much more.

• • • •
Access to Visit Albury Wodonga’s (VAW) hero images for marketing and promotion purposes 
We’ll give you access to approved hero images to feature in your own promotions and marketing. • • • •
Inspiration guide and city maps. 
Access to stock of Albury Wodonga’s inspiration guide and city maps for distribution to your customers 
and visitors.

• • • •
Listing in tear off city map 
Your business will be listed in 60,000 freely distributed city maps • • •
One on one social media advice and online presence package – 1 hour
A member of our team experienced in digital and social media will devote a one on one session to you, 
helping you optimise your digital presence.

• • •
Complimentary invitation to industry events 
Be inspired and informed at our bi-annual industry events, whilst enjoying the company and 
conversation of your industry peers. 

• • •
Marketing opportunities via Australian Tourism Data Warehouse (ATDW) listing.
Engage with up to 1.25 million potential customers a month via ATDW self-managed business listing 
on visitalburywodonga.com, visitthemurray.com.au and visitnsw.com or visitvictoria.com *No charge for 
NSW businesses, free for Victorian businesses until 30 June 2021.

• • •
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* This tier is open to first time partners that have not previously participated in the program.  
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Benefit Introductory* Essential Premium 
Business 
Events & 

Conference

Regional 
Councils/LGA

Cost (12 month subscription) $0.00 $390.00 $650.00 $1,200.00 $950.00

Presence in our published blogs
We’re constantly creating focussed and engaging blogs on visitalburywodonga.com We’ll include 
your business in appropriate blogs, driving visitors to your listing and door. These blogs are shared via 
social accounts, electronic direct mail to our subscribers and distributed to state and regional tourism 
organisations for distribution.

• • •

Inclusion in media familiarisations where possible
Where your business fits the target audience, we will offer your product up as an option to be included 
in media coverage.

• •
Promotion of your seasonal package or deal 
Got a super deal to share? We’ll publish and promote it on visitalburywodonga.com deals and packages 
page.

• •
Organic social posts
We’ll include your business in organic social posts and emails. Visit Albury Wodonga has over 14,000 
followers across social and digital channels.

• •
A line listing in the Albury Wodonga business events and conference guide
Published yearly and widely distributed, the Albury Wodonga business event and conference planner’s 
guide is a go-to for every conference and event organiser.

• •
Product or business feature in the Albury Wodonga business events and conference guide
Your business featured in a full page of the guide. •
Representation at trade shows
We’ll include your business as part of Albury Wodonga’s presentation at major trade shows. •
Inclusion in event bids
Where the event is relevant, we’ll include your business as part of the pitch. •
Representation by dedicated Business Events Attraction Officer
Our Business, Conference and Event Attraction Officer will include your business or service when 
promoting Albury Wodonga as an event destination (where appropriate).

•
Feature Blog 
We’ll create a business specific blog with your business as the hero. Your business’ blog will remain live 
for up to three months and be shared in a social post, and appear on visitalburywodonga.com.

•
Packages and specials featured on the VAW website twice a year
Promote your seasonal offer to 300,000 website visitors a year via visitalburywodonga.com •
Inclusion of two major event listings
We’ll help promote any two of your major events via our owned channels for extra success. •
Photography package $100
In addition to any partnership level, we will commission a photographer on your behalf to create four signature images of your property / business.  
Images will be jointly owned by Visit Albury Wodonga and your business. Contact us for more information.



Introductory* Essential Premium Business Events & 
Conference

Regional 
Organisations

This tier is 
open to first 
time partners 
that have not 
previously 
participated 
in the 
program.

This tier is 
for smaller 
businesses/
sole traders 
who want to 
access key 
benefits on a 
smaller scale.

Perfect for 
medium to 
larger operators 
who will benefit 
from wider 
representation 
and exposure 
via media 
familiarisations, 
blogs and 
promotion of 
seasonal deals.

Providing 
specific support 
to promote 
your business 
for conferences 
and business 
events*.

*  Capacity 
requirements for 
this tier, please 
check with our 
team

This tier is 
for Local 
Government 
Areas and 
regional tourism 
organisations.

Partnership tiers explained

How to join
2021-2022 Albury Wodonga Tourism Partner 
Program commences 1 July 2021

Tourism operators can become partners 
at any time; however, to be included in 
the printed Albury Wodonga city maps or 
Business, Conference and Events Guide 
if relevant, you need to confirm your 
participation by 30 April 2021. The Program 
runs from 1 July 2021 to 30 June 2022.

To join the 2021-2022 Tourism Partner 
Program, complete the simple online 
application. Apply Now 

We look forward to welcoming you as a 
Tourism Partner.

Terms and conditions can be viewed online.

Questions?
We’d love to discuss the program with you in 
more detail. If you have any questions, please 
feel free to contact us:

Suzy Watson
Tourism Officer
e suzywatson@alburycity.nsw.gov.au
t  0439 495 286

Rachael Orr
Business, Conference & Events 
Attraction Officer
e rorr@alburycity.nsw.gov.au
t 0467 930 6791

Sue Harper
Team Leader Tourism
e sharper@alburycity.nsw.gov.au
t 0400 891 578
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Partner Program Ambassadors

CIRCA 1928 
Kevin and Ririn Yaxley 
 

Visit Albury Wodonga has been 
100% supportive of our project 
and never ending in their offers 
of assistance on tourisms trends, 
promotions and inclusions. 
Visits Albury Wodonga provide 
guidance at a local, national 
and international level which is 
fantastic.
We love working with Visit Albury 
Wodonga. They are a fantastic 
advocate for our region and know 
how important it is to foster new 
and existing tourism operators 
and product and the benefits that 
this brings to regional Australia.

Stagecoach Motel Wodonga 
Russell and Pam Mackie 

Being a tourism partner allows 
us to advertise our business 
in so many different outlets 
including major festivals and 
events which drive our overnight 
occupancy and return visitation 
throughout the year. The team at 
Visit Albury Wodonga support us 
with online training and supply a 
calendar of events which assists 
us to optimise peak times. We 
have been given some great 
networking opportunities and 
developed close relationships with 
other providers, which has led to 
customer sharing when others are 
at capacity. The team are always 
very approachable and willing to 
help out. 

Andiamo Street Food & Topolino 
Gelateria  
Farrah Reid 

We are busy and don’t always 
have time to plan our marketing 
activities. The partner program 
ensures that we are always on the 
list to be included in advertising, 
marketing and promotional 
activities. We constantly see 
beautiful images of our store, 
food and produce online and in 
campaigns…which is fantastic. 
We feel really supported and 
included in everything tourism, 
from both sides of the Border. 
If you are running a business 
in a community like ours, a 
membership to an association like 
this is an absolute must. We love 
the team at Visit Albury Wodonga 
and have a great relationship with 
them. They are only ever a phone 
call away and they genuinely 
make the time to catch up and 
see how we are going. 

Essential Ingredient 
Barry Young 

I was initially drawn to the 
program as I saw it as a great 
opportunity to showcase our 
business and help capture the 
tourism dollar. I was pleasantly 
surprised that the program not 
only met my expectations but 
has exceeded them. Visit Albury 
Wodonga is continually evolving 
its offer with a brand refresh 
and significant media and social 
marketing campaigns not only 
attracting visitation to our region 
but providing those visitors with 
a great resource to navigate our 
regions amazing offer. 
The unexpected bonus of the 
program has been the access 
to data that is useful to our 
own marketing strategy as well 
as forums and education that 
provide us with information ahead 
of time on potential trends and 
increased periods of visitation that 
allow us to effectively plan. 
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